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Industry: Online Retail / E-Commerce What we're ofering to customers

Platforms: E-Commerce Website Development i o
Admin Panel Development i
Customer Mobile Application (APK) R R e
Delivery Partner Application (APK) I
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PROJECT OVERVIEW »

Urban Prime Mart required a complete digital commerce
platform to sell products online while efficiently
managing orders, customers, and deliveries. The goal

was to build a scalable eCommerce ecosystem that
connects customers, administrators, and delivery partners
through a unified system.

Profcyma Global developed a fully integrated solution consisting of a customer-
facing website, a centralized admin management panel, and dedicated mobile
applications for both customers and delivery partners.

KEY FEATURES

Customer Platform

» Product browsing with categories and search

» Secure cart and checkout system

» Order placement and tracking

» Mobile-friendly shopping experience

Admin Panel

» Product and inventory management

» Order and customer management

» Delivery assignment system

» Business analytics and reporting
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Mobile Applications

Customer App

» Easy product browsing and ordering

» Real-time order updates

» Seamless mobile checkout experience

Delivery Partner App

» Order notifications and assignment

» Delivery status updates

» Route and order management

RESULTS & IMPACT

The Urban Prime Mart platform enabled the business to operate a complete online retail ecosystem with
streamlined order management and delivery coordination. By integrating web and mobile platforms, the
solution improved operational efficiency, enhanced customer convenience, and created a scalable
infrastructure for future growth.

WHY THIS PROJECT STRENGTHENS PROFCYMA GLOBAL'S PORTFOLIO

This project highlights our capability to build end-to-end eCommerce systems that
iInclude web platforms, administrative control panels, & role-based mobile applications.
It demonstrates our expertise in developing scalable digital commerce solutions that
connect customers, businesses, and logistics teams within a unified platform.
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